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MARICOPA COUNTY
ATTORNEY'S OFFICE
CIVIL SERVICES DIVISION
225 WesT MADISON STREET
Prognx, ARiZona 85003

RACHEL H. MITCHELL
MARICOPA COUNTY ATTORNEY

By: THOMAS P. LIDDY (Bar No. 019384)
JOSEPH J. BRANCO (Bar No. 031474)
JOSEPH E. LA RUE (Bar No. 031348)
KAREN J. HARTMAN-TELLEZ (Bar No. 021121)
JACK L. O'CONNOR (Bar No. 030660)
SEAN M. MOORE (Bar No. 031621)
ROSA AGUILAR (Bar No. 037774)
Deputy County Attorneys
liddvtl@mcao.maricopa.gov
brancoj@mcao.maricopa.gov
larueiémcao.maricopa. o0V
hartmank(@mcao.maricopa.gov
0connorj@mecao.maricopa.gov
moores(@mcao.maricopa.gov
aguilarr@mcao.maricopa.gov
Deputy County Attorneys
MCAO Firm No. 0003200

CIVIL SERVICES DIVISION

225 West Madison Street

Phoenix, Arizona 85003

Telephone (602) 506-8541

Facsimile (602) 506-4316
ca-civilmailbox(@mcao.maricopa.gov

Emily Craiger (Bar No. 021728)
emily@theburgesslawgroup.com
THE BURGESS LAW GROUP

3131 East Camelback Road, Suite 224
Phoenix, Arizona 85016

Telephone: (602) 806-2100

Attorneys for Maricopa County Defendants
IN THE SUPERIOR COURT OF THE STATE OF ARIZONA

IN AND FOR THE COUNTY OF MARICOPA

KARI LAKE, No. CV2022-095403
‘e DECLARATION OF REY VALENZUELA
CoRigstmb T eiirones, IN SUPPORT OF THE MARICOPA
- COUNTY DEFENDANTS’ RESPONSE
’ OPPOSING LAKE’S RULE 60 MOTION
KATIE HOBBS, et al., (Expedited Election Matter)
Detehdats, (Honorable Peter Thompson)

I, Rey Valenzuela, declare as follows:
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ATTORNEY'S OFFICE
CIvIL SERVICES DIvVISION
225 WesT MADISON STREET
Proenx, Arizona 85003

1 During the 2022 General Election, I was employed by Maricopa County in
the Office of the Recorder. My official title was the Director of Elections, Mail-In Voting
and Elections Services.

2, I have first-hand knowledge of the events about which I testify in this
Declaration, and if called upon to testify to these matters at trial I would provide competent
testimony.

3. [ am over the age of 18 and suffer from no impairments that would affect my
testimony, either in this Declaration or at trial.

4. I have specialized training, knowledge and expertise in election
administration. Among other things, I am a Certified Elections Registration Administrator
("CERA”), have been an Arizona Certified Election Officer since 2008 and I have worked
in election administration in Maricopa County for over thirty years.

5. During the 2022 General Election, and for all elections since at least 2003, I
was responsible for overseeing the signature verification process at Maricopa County.

6. Among other things, I oversaw and assisted in the creation of the training
materials used to train all individuals who conducted signature verification during the 2022
General Election. See Exhibit 1, Signature Verification Training General Election 2022.

7. Although Maricopa County is only required, by statute and the 2019
Elections Procedures Manual (the “EPM™), to conduct one level of review during the

signature verification process, Maricopa County conducts three levels of review.

8. The three levels are respectively referred to as the User (“Level 1*), Manager
(“Level 2) and Audit (“Level 37) level.

9. Maricopa County employed a total of 155, full-time and temporary
employees, who conducted single verification during the 2022 General Election.

10. 112 ofthe 155 employees conducted only User (“Level 1) level verifications.
The remaining 43 conducted all levels of signature verification.

11.  All employees who verify signatures are required to attend, at a minimum, a

four hour training and four hours of hands-on training, for a total of 8-hours minimum of
1
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MARICOPA COUNTY
ATTORNEY'S OFFICE
CIVIL SERVICES DIVISION
225 WesT MADISON STREET
Proguix, ARizona 85003

training. Attached as Exhibit 1 is the PowerPoint presentation used in the first four hours of
training.

12. Level 2 and 3 reviewers receive additional training on signature verification,
including from the Arizona Secretary of State’s Office.

13.  Atthe User level (“Level 17), the verifier is comparing an electronic scan of
the ballot affidavit envelope only and is limited to only reviewing the three most recent
historical signatures in the voter registration file.

14. At the User level (“Level 17), the verifier is limited to only two decisions:
whether the signature is “good” or an “exception.” A *“good” signature is one the reviewer
has concluded is consistent with a previous signature on file. An “exception” signature is
one the Level 1 verifier has concluded that he or she cannot determine whether it is consistent
with previous signatures on file to which the reviewer has access.

15.  Reasons for exceptions include, but are not limited, to:

a. the voter did not sign in the signature box

b. the reviewer cannot verify signature when comparing to historical
affidavits

c¢. the ballot affidavit envelope was signed by a different person

d. there is a marking not on the historical record, i.e. an X or a
fingerprint

e. there is a notification not on the historical record, i.e. unable to sign
due to disability

f. the signature is upside down

g. there are written notes, i.e. moved, deceased or Power of Attorney

16.  If a User level reviewer deems a signature an exception, it is triaged to the
manager queue for further review at Level 2.

17.  All Level 1 exceptions are required to go to Level 2 for review. No ballots

can be “rejected” or “cured” at Level 1.
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18. At the Manager level (“Level 2”), the verifier is reviewing signatures deemed
“exceptions™ at the User level. At the Manager level, the verifier is comparing an electronic
scan of the ballot affidavit envelope only. The Manager level reviewer has access to the
voter’s entire voter registration file, including the entire history of affidavits with previously
determined good signatures.

19.  If a Manager level verifier determines the signature is consistent with a
signature on file, he or she deems the signature as “good.” If the Manager is unable to
determine the signature is consistent with previous signatures on file, then it is
“dispositioned™ as a questioned signature.

20. A “dispositioned” ballot affidavit envelope is then physically reviewed and
will follow the curing process.

21.  Consistent with the statute and the EPM, voters are given an opportunity to
“cure” if a signature on his or her ballot affidavit envelope has not been determined to be
“good” after the User and Manager level reviews.

22.  Arizona law permits the voter five business days for the General Election,

excluding holidays, to verify an inconsistent signature.

23.  During the curing process, the voter is contacted either by text, by e-mail, by
phone or by letter.

24.  The Maricopa County Elections Department Signature Verification and

Flagging team is responsible for carrying out these curing-related responsibilities.

25.  The team makes reasonable and meaningful attempts to contact voters
utilizing the information available in the voter’s file and the affidavit. Each staff member
utilizes a pre-approved letter and/or script when communicating with the voter about the
available options for curing.

26.  All attempts to contact voters are documented on Maricopa County’s
standardized preprinted voter contact label. There is one label used per contact. The label is
placed on the affidavit side. The label includes the outcome of the communication, the date

of the contact, and comments when necessary.

3
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27. Each staff contacting voters by phone is provided a supply of labels,
the approved script, the guide for the labels, a phone, and affidavits that require follow up
with the voter.

28. The third level of review is the audit (“Level 37). This, like the
Manager Level review, is not required but is permitted by statute and the EPM.

29, The audit consists of a daily randomized review for consistency of 2%
of the signatures reviewed in every batch (each batch contains 10,000 ballot affidavit
records, broken into smaller “user review” sub-batches consisting of 250 ballot affidavit
envelope images).

30. A batch cannot be completed until a Level 3 (audit) occurs.

2l The audit includes records marked as “good” and records marked as
inconsistent or missing a signature altogether.

32. I personally conducted signature verifications during the 2022 General
Election, both at the User (“Level 1”’) and Manager (“Level 2) Levels.

33. I also personally observed Maricopa County employees conducting
Level 1, 2 and 3 reviews during the 2022 General Election.

34. As set forth in Exhibit 2, Pending Status (QS, PQ & NS) Total vs.
Cured, Maricopa County sent a total of 18,510 ballot affidavit envelopes for curing. Of
those, 3099 were not cured and ultimately rejected and, therefore, those ballot affidavit

envelopes were never opened, and the ballots contained in them were not tabulated.

Pursuant to Rule 80(c), Ariz. R. Civ. P., I declare under penalty of perjury that the

QAL

Re%ValerLzuelav

foregoing is true and correct.

Executed on May 16, 2023.
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AGENDA

FUNDAMENTALS

ANATOMY OF THE EARLY VOTING PACKET
v Affidavit envelope and ballot
v"Instructions

REVIEW CHARACTERISTICS
v Broad and Local

COMPUTER SYSTEM-Early Voting Return (EVRT)
v Roles & Navigation

SCENARIOS

CURING
v Verified
v" Not verified

v Investigations

VOTER CONTACT LABEL
AUDITING




LAWS AND GUIDELINES

Secretary of State Signature Verification Guide (July 2020)
Arizona Elections Procedure Manual (EPM 2019)

Arizona Revised Statutes Title 16 Elections and Electors




FUNDAMENTALS

|
SIGNATURE ON EARLY VOTING AFFIDAVIT=IDENTIFICATION

v Compare the signature on affidavit envelope with the voter’s signature in the record

v" Previous affidavits (voter registration forms and early voting affidavit envelopes, AEVL requests)
VERIFIED SIGNATURES

v"Indicate a distinguishing mark

v' Prepare for processing and official transfer to ballot tabulation center
UNVERIFIED SIGNATURES (NO SIGNATURES)

v A meaningful attempt to contact voter

v Packet remains sealed and secured
CURING

v" No signature-Election Night 7PM (Arizona time)

v Questionable signature-November 16" 5PM (Arizona time)

UNCURED PACKETS

v Rejects on canvass (no signature and bad signature)

v" Remain sealed and ballots not counted




EARLY VOTING PACKETS

MARICOPA COUNTY

VOTING INSTRUCTIONS
INSTRUCCIONES PARA VOTAR

» General Election Ballot
« Early Voting Instructions and Sticker
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EARLY VOTING AFFIDAVIT-GE 2022

MARICOPA BALLOT AFFIDAVIT — STATE OF ARIZONA
I declare the following under penalty of pe Tjury: 1 am a registered voter in Maricopa
_ County, Arizona, | have not voted and will not vote in this election in any other county

or state and if this is a replacement ballot, that the ballot was lost, spofled, destroyed
or not received. | understand that knowingly voting more than once in any election is a

(1 ) 07 = N On pGl’ﬁSG n ﬂ;s!:imv and | voted the enclosed ballot and signed this affidavit persanally unless
(2) 6911-Four Digit Precinct ERENETL © © )
(3) 00-Two Dig"’ Ballot Color m&x{%t;:::u?u:eu:lgfn}nmg P:rtsor: :ml @E’"‘f‘fﬁf D?—ﬁE!ll—éD WﬁIT ME)B 123456 138?9
[penalty of penury: at the registered voter's request | assisted the voter
(4) WHT-Three Letter Ballot Color it et ot s ey sty e v s LFER TR Iﬂ!ﬂ!ﬂ!“ﬂ!ﬂ'ﬂi@'”(Il)lll Il
assitance because the voter was physically unable to mark the balkst 9
(5) MOB-Three Letter Ballot Type ot et e e o por o e bl o I R
(6) 123456-Voter ID# S SN WSS ek the . 1234 ANYWHERE LN PHOENIX
N . ] Name of Voter Assistant: MAHY TEST VDTER
(7) 1389-Four-digit Election# unique to General Address of Voter Assistant:
2022 BALLOT WILL NOT B SIGN WITHIN THE BOX
L4 L o DADG D MARKCOPA CSTADS O AR N an STATT vFIRME DENTRO DE LA cnmv
(8) 15-digit piece ID barcode Maropa, Aion,nohe oiadoy o voard o e eeion e i s copiais g PCWERS OF ATTORNEY :

4 . estado 'rsiH_l:es una boleta de reemplazo, la boleta so extravid, se estroped, se destruys are not valid for voting
(9) 1 5-d|g|‘|’ p|ece ID o no s recibid, Entiendo que votar deliberadamente mds de una vez en cualquier eleccidn purposes.
es un defito grave de Clase 5, yo vobé en la boleta adjunta y firmé esta declaracidn jurada M ‘J-M ‘V@m
personalmente, a menos que se indique a continuacidn, LA BOLETA NO SE

(1 0) 1389-FOUI'-dig"' Election# Unique to General 51 OTRA PERSONA AYUDO AL VOTANTE A MARCAR O DEVOLVER LA BOLETA, TMP’:'IE:E::ENSU

COMPLETE LO SIGUIENTE: Declaro bajo pena de perjurio: A peticidn del votante

2022 ingcrito, ayudé o el votante identificado en esta declaracidn Jurada a marcar o devaolver PODER DE ABOGADOD
la mﬂﬂ votante, yo marqué o devolvi la boleta de acuerdo a lo que el votante D2 €5 villdo para fines
" : me directamante, proporciond ayuda porque el votante fisicamente no pudo de votacidn.
(1 1 ) AfflddVli’ sequence # marcar la boleta debido dnicamente o enfermedad, lesidn o limitackn fiskea & porque "
no podia devolver la boleta y entlendo que no hay ningdn poder notarial para votar ¥ (PHONE; If signature Is questioned) [DATE | FEGHA)

que el votante debe hacer su saleccién aunque fisicamente no pueda marcar la bolota. (TELEFONO; i ba firma es cusstonada)

(12) Issuance # (number of ballots voter has been _
\ d Mombre del Asistente del Votante: Within U.S, - MAIL no later than 7 days prior to Election Day (noted on ballot)
issued) Oaccifie el Askbeite el Vot Dentro de EE.UU. ~ ENVIE a mds tardar 7 dias antes del Dia de la Eleccién (anotado en la boleta)

RECORDER

YD




SIGNATURE VERIFICATION

EVRT System

|
MARICOPA COUNTY BALLOT AFFIDAVIT — STATE OF ARIZONA
1 declare the following under penalty of perjury: | am a registered voter in Maricopa
County, Arizona, | have not voted and will not vote in this election in any other county
or state and if this is a replacement ballot, that the baliot was lost, spoiled, destroyed
or not received. | understand that knowingly voting more than once in any electionis a
Class 5 felony and | voted the enclosed ballot and signed this affidavit personally unless
noted below.
IF THE VOTER WAS ASSISTED BY ANOTHER PERSON IN MARKING OR 01-0853-00 WHT  MOB 123456 1388 ° ° ° ° °
RETURNING THE BALLOT, COMPLETE THE FOLLOWING: | declare under
I |
identified in this affidavit with marking or returning the voter’s ballot, |
marked or returned the ballot as directly i by the voter,
the assistance because the voter was physically unable to mark the ballot 138820779998901
solely due to liness, injury or physical limitation or was otherwise unable
toreturn the ballot and I understand that there is no power of attorney for MARICOPA COUNTY [}
voting and that the vater must be able to make the voter’s selection even AUG 2 2022 PRIMARY ELECTION
if they cannot physically mark the ballot. 1234 ANYWHERE LN PHOENIX a rove S I g n
Name of Voter Assistant: M ARY TEST VOTE R
Address of Voter Assistant:
BALLOT WILL NOT BE v SIGN WITHIN THE BOX v
COUNTED WITHOUT
r 3 ki FIRME DENTRO DE LA CAJA

Declaro lo siguiente bajo pena de perjurio: Soy un votante inscrito en el Condado de POWERS OF ATTORNEY
Maricopa, Arizona, no he votado y no votaré en esta eleccion en ningiin otro condado o are ot valid for voting
estado y si esta es una boleta de reemplazo, la boleta se extravi, se estroped, se d estruyd
6o se recibié. Entiendo que votar deliberadamente mas de una vez en cualquier eleccion BEIPONNS:
s un delito grave de Clase 5, yo voté en la boleta adjunta y firmé esta declaracién jurada LA BOLETA NO SE 741 7;;( %fm
personalmente, a menos que se indique a continuacidn, TRABhiITVA:SIN & 7
S| OTRA PERSONA AYUDO AL VOTANTE A MARCAR O DEVOLVER LA BOLETA, FIRMA.
COMPLETE LO SIGUIENTE: Declaro bajo pena de perjurio: A peticién del votante g
inscrito, ayudé a el votante identificado en esta declaracion jurada a marcar o devolver ;PDE&?‘:::.OE:D: E ”[ —
|a boleta del votante, yo marqué o devolvi la boleta de acuerdo a lo que el votante es ra fin QNN See TTIE [3 )4
me indicd directamente, proporcioné ayuda porque el votante fisicamente no pudo de votacion. BALLOT WILL NOT BE / . "UJ\DC‘:I“{““FUTE J063 . 2 “
marcar la boleta debido unicamente a enfermedad, lesién o limitacién fisica o porque HONE Walgrtars s Sossionsd) RETRES COUNTLD WITHOUT FIRME DEMTRO L LA CAJIN
no podia devolver la boleta y entiendo que no hay ningin poder notarial para votar y crELEFo‘N& si hﬂm:n cuestionada) « YOUR SIGNATURE e — ]
que el votante debe hacer su seleccién aunque fisicamente no pueda marcar la boleta. X POWERS OF ATTORNEY

are pot volid for vobing.
Nombre del Asistente del Votante: Within U.S. - MAIL no later than 7 days prior to Election Day (noted on ballot) mmm

0 de EE.UU. - ENVIE a mds tardar 7 dias antes del Dfa de la Eleccién (anotado en la boleta)
Direccién del Asistente del Votante: LA BOLCTA NO SE
1 TRAMITAR SIN SU
- FIRMA X
b g PODER DE ABOGADO —= =
Image of the Green Affidavit Envelope s itdop s 1111111111

E. W slgnataro 15 (DATE | FECHA)
(TELEFONO, o la firma o5 cusstionada)

Signature verification system

RECORDER

Maricopa County Elections Department | 602-506-1511 | Maricopa.Vote ot




SIGNATURE VERIFICATION

Six Broad Characteristics

Maricopa County * Type & speed of writing

* Overall spacing, size and proportion
has a robust multiple  Position of Signature

* Spelling

tiered system to o
Five Local Characteristics

review 100% of the * Internal Spacing
.  Size and Proportion of letters/combo of letters
5|gnaiures on equy » Curves, loops, and cross points

* Presence or absence of pen lifts

voting packets.

* Beginning and Ending Stroke




BROAD CHARACTERISTICS

Evaluating the enftire signafure

" Type of writing " Overall size &
" Speed of writing ] F;ZESW'O”
" Style of the writing " Spelling

" Overall spacing " Alignment




BROAD CHARACTERISTICS

" Type of writing
" Hand printed, cursive, or a mix of the two

= Generational

/ ,f*,l..-"ik. ”-Lf{ _J ohn FD oE




BROAD CHARACTERISTICS

= Speed of writing/Pressure
" Dynamic due to repetition
" Ink line (thick vs. natural)
= Assess the appearance of the terminal stroke
" Natural strokes tapered or blunt

Genune Sie

Sienature Cmestoned Sipnamze
_/é&‘.a é\dmv M /{é\{: {:”‘4 —

ﬁ:_;ﬁ;};m_.w./ | /Oﬂﬂu//




BROAD CHARACTERISTICS

= Style of writing
" Lefterform
= Style can vary but large shifts can happen over fime

= Overall spacing
" Space between the names




BROAD CHARACTERISTICS

= Overdll size & Proportion
" The size of the signature in relation 1o the space available
= Telescoping
= Height of the uppercase 1o lowercase
= Heights and widths of the strokes

rEINe | Lg!l.:'-”l'-' . {‘;lllr'\l'_t'ﬂ_[{‘l.l ,"‘iig\]L.ITlllr_'
P22Vt 1 ks Y
A ALY
7y U
%{f{,}ul %7_5'&5}? e oy
ff':?ﬂ /I




BROAD CHARACTERISTICS

= Slant
= Left, Upright, and Right

Crennune Siopatvire Ouestioned Sinature




BROAD CHARACTERISTICS

"= Speling
" |s the name wrong (John vs. Jon, Sarah vs. Sarq)

Gemune Signature Chiestioned Signature
qﬁ«/ﬁiwmd Jsﬂﬂ Adams.




BROAD CHARACTERISTICS

= Ailgnment

" Placement of the signature relative to signature line or baseline
= Middle, left justified, right justified

PHIL THE BALLOT

PHIL THE BALLOT
BALLCFT WL BT Bl w7 SIEH WTTTI0N |

_ I WLds AL N BALLOT WILL NOT BE \J’;" SIGH WIVIAR VHE BOR
ey | PIRESE DEKTRO BE LA CAID ¥ N P N
PONIERS OF ATTORNEY | | | - ) ) POWERSOFATTORNEY |\ [ : S
are pod valn for vobeg | | | are pot vald for vobng | PMWEM |
lipas. \ purposes. \f |
ascoros | | Phil the Ballot || e |
——— "lll ; nnﬂf * ; !
PODIR DE ADOGADO l.-’ S PODERDEABOGADD || —— ——— = ___il
megserion | ! | |
| dhi votacidn. '
| # T wessioned) Ll | | TFRONE, W signature ks questiionsd) :
| (ELEPGRD, of ol ws comsbosnda) ;Il ;




BROAD CHARACTERISTICS

If the lbroad characteristics are clearly consistent you may accept
the signafure (marked as good). If not, move on to review the local
characteristics.




LOCAL CHARACTERISTICS

Evaluating the specific letter or combination of
letters.

" Internal Spacing

® Size and Proportion of
letters/combo of letters

" Curves, loops, and cross points

" Presence or absence of pen lifts




LOCAL CHARACTERISTICS

" Interal Spacing
= Relationship bbetween successive letters should be reasonably
similar.

;r'l e ..I- 115 e =SLicH e ..1' Arnre
Genuine Signatu Chuestioned Signatu

(Qm (Qmaut

e

Ty ol i Gt




LOCAL CHARACTERISTICS

= Curves, loops and cross points

Cremmune Signatige Cuestoned Signature

pE S e W0 ¢ ol




LOCAL CHARACTERISTICS

= Size and proportion of letters/combo of letters
= Space between the letters

Genune Signature COuestioned Signature
/fﬂl‘-f Mantrers /é'm“ --{’Zu&.wh

Lo |




LOCAL CHARACTERISTICS

= Pen liffs
= May be subtle or dramatic
" Found in both genuine and fraudulent signatures

5 11 SigTat
{._‘)‘L'IP\-II.:-I'IHI] Signatuye

Gemmune .\_lgn.l e

———————

=L gedl




LOCAL CHARACTERISTICS

" Beginning and ending stroke

Grenune Signatire

/ _—




SIGNATURE VERIFICATION

100% of signature records reviewed by humans
|

User Level

v One decision point-Good or Exception

v Compare current affidavit image against a historical signature (up to three most recent in chronological order)
v' Affidavits include voter registration forms and previous early voting affidavit envelopes

v' All exceptions are triaged to the manager queue for further review

Manager Level

v' Access to entire history of affidavits with a good signature

v" Verifiable signatures are deemed good

v' Signatures that can't be verified are dispositioned, will be physically reviewed and follow the curing process
Audit

v' Arandomized 2% audit is performed on every batch (approximately 10k records)

v Auditis required before the batch can be completed

v"Includes records marked as good and exceptions




SCENARIOS (EXCEPTIONS)

VOTER DID NOT SIGN IN THE SIGNATURE BOX
CAN NOT VERIFY SIGNATURE WHEN COMPARING TO HISTORICAL AFFIDAVITS
SIGNED BY A DIFFERENT PERSON

MARKING NOT ON HISTORICAL RECORD

v" Fingerprint

v' X (or other mark)

NOTIFICATION NOT ON HISTORICAL RECORD
v" Unable to sign due to disability

SIGNATURE IS UPSIDE DOWN




SCENARIOS (EXCEPTIONS)

WRITTEN NOTES

v' Deceased

Moved

Power of Attorney (POA)
Signed on behalf of

Incapacitated

D R NI NN




SCENARIOS (GOOD)

SIGNATURE CAN BE VERIFIED WITH A HISTORICAL SIGNATURE
CURED PACKETS (WITH A STAMP)

137712245678001 MARICOPA COUNTY s e R e
MARICOPA COUNTY ‘ NOV 3 2020 GENERAL ELECTION
?giiﬂggy::s&ﬂﬁg‘m 123 ANYWHERE LN Pd4 PHOENIX
MARY TEST VOTER JR MARY TEST VOTER JR
BALLOT WL NO 8¢ ! SIGN WITHIN THE BOX oot SHON WITHIN THE BOX W
ook o FIRME DENTRO DE LA CAJA oursiowaruee. | ¢ FIRME DENTRO DE LA CAJA
% POWERS OF ATTORNEY % POWERS OF ATTORNEY
© are nat vaid for voting 6 Srendt velid for voting
in purposes. 59 purposes.
® A s0LETA NO SE Mm T%t VOtWJV ®  asoumn "'*’% Mm T%t VO:CWJV
TRAMITAR SIN SU TRAMITAR SIM &
N FIRMA. ol FIRMA
w PODERDE o o muuo&o
= D0 es vilido pa e 00 & vilido fines
s - N 111-111-1111 : de 1171-111-1111
y i m:mw ' TOATE T FECTA) y «\0, mimw ' TOATE | FECHA)
N
i - MAIL no later than 6 days prior to Election Day (noted on bailot) - MAIL o later than 6 days prior to Election Day (noted on bailot)
~ ENVIE a mds tardar 6 dias antes del Dia de la Eleccidn (anotodo en ko boleta) = ENVIE a mds tardar 6 dias antes del Dia de la Eleccién (anotodo en lo boleto)

RECORDER

YD




SIGNATURE VERIFICATION DEMO
STANDARD WORK DOCUMENT



PHYSICAL REVIEW OF PACKETS
& SIGNATURES

|
No signature

Preliminary questionable signature
Need Packets

Household Exchange

Deceased




CURING MATERIALS

|

« Scripts
Labels
Guide
Phones
Red Pens




DOCUMENTING VOTER CONTACT

Action
LS

LM

PD

WN

NA

EM

NCI

NVS

wv

VNA

5R
VER

Definition
Letter Sent

Left message

Phone
Disconnected

Wrong Number

Not Answered

Email

Mo Contact
Information
Not Vioter's
Signature
Won't Verify

Woter Not Available

Shell Review
Verified

|\IOTER CONTACT LABEL GUIDE

Description
Action selected when the EV staff send the signature verification letter to the voter.

Action selected when the EV staff leave a voice message on an automated voicemail
for the voter to hear later or left message with another person. Only a voter can
cure their own signature.

Action selected when the EV staff attempt to call the voter using the number on the
affidavit or voter file and it is disconnected/not in working order.

Action selected when the EV staff attempt to call the voter using the number on the
affidavit or voter file and the individual answering indicates it is the wrong phone
number.

Action selected when the EV staff attempt to call the voter using the number on the
affidavit or voter file and the line is not answered, does not have a voice message set
up, or the voice mail box is full.

Action selected when the EV staff attempt to contact the voter using an email on
their voter file.

Action selected when the EV staff reviewed the voter's file and there is no contact
information for them.

Action selected when the voter indicates they did not sign the packet for the
election. This requires immediate notification to supervisor.

Action selected when staff reach the voter, but the voter does not verify the
signature. Examples include the voter is unable to talk at that time, voter refuses to
verify the signature or voter indicates they will call back.

Action selected when the EV staff attempt to call the voter using the number on the
affidavit or voter file and the individual indicates the voter is not available to verify
the signature (i.e., in the hospital for extended stay and will not be reachable before
deadline}.

Action selected when the staff review history of voter signatures

Action selected when the voter verifies their signature

Voter Contact Label Example

ACTIONS (CIRCI_E}

LS, LM, PD, WN, NA, EM, NCI
NVS, WV, VNA, SR, VER
DATE:

Maricopa County Elections Department | 602-506-1511 | Maricopa.Vote



VOTER CONTACT LABEL & STAMP

Contact label

Placed on the signature side with the barcode
Do not cover signatures or notes from the voter
One label per contact

Label only when action has been completed
RED PEN ONLY

Verified & approved stamp

v" Cured signature

D N N N NN

et n ||- '..' .n i..__d.'i A AAVTT = STATE OF ARIZONA

o following under penalty of perury: i am a registered voter in Maricopa
County, Mm_m l_ have not voted and will not vote in this election in any other county
or state am_i if this is a replacement ballot, that the ballot was lost, spoiled, destroyed
ar not received. | understand that knowingly voting more than ence in any election is a
ﬂmusbehl?wm Ivoted the endlosed ballot and signed this affidavit personally unless
mote W

IF THE VOTER WAS ASSISTED BY ANOTHER PERSOM IN MARKING OR
RETURNING THE BALLOT, COMPLETE THE FOLLOWING: | declare under
penalty of perjury: at the registered voter's request | assisted the voter
fdentified In this affidavit with marking or returning the votar's ballot, |
marked or returmed the ballot as directly instructed by the votes, | provided
the assistance because the voter was physically unable to mark the ballot

lely due to iliness, Injury or ph I or was otherwise unable
to return the ballot and | understand that there is no power of attarney for
voting and that the voter must be able to make the vober's selection even
if they cannot physically mark the ballot.

Name of Voter Assistant:

Address of Voter Assistant:

DEL CONDADO DE MAR 00 ARIZOMNA
Declaro lo siguiente bajo pena de perjurio: Say un votante inscrito en ef Condado de
Maricopa, Arizona, no he votado y no votard en esta eleccién en ningun otra eondado o
estado y 5i #5ta €3 una bolata de reemplaro, la boleta se extravid, se estroped, se destruyd
o no se recibid. Entiendo que votar defiberadamente mas de una vez en cualquier eleccion
s un delito grave de Clase 5, yo votd en la boleta adjunta y firmé esta declaracion jurada
personalmente, a menas que se indique a continuacidn,

ACTIONS (CIRCLE) fOu/ER 1A soum,

M, PD, WN, NA, EM, NCI ;‘:fj‘;‘m:’m
NVS, WV, VNA, SR, VER ey o
DATE: 10/17/2022 notaral para voury

TYUTIRUN U MBTLTIVE O VOIane:

Direccidn del Asi: del Votante:

07-6511-00 WHT M 123456 1388

N

138820779998901

MARICOPA COUNTY
AUG 2 2022 PRIMARY ELECTION
1234 ANYWHERE LN PHOENIX

MARY TEST VOTER QS’

BALLOT WILL NOT BE ‘)& SIGN WITHIN THE BOX
sl el FIRME DENTRO DE LA CAJA

YOUR SIGNATURE.
POWERS OF ATTORNEY SN
are not valid for voting

g 7/’741/»? Test Yeten

LA BOLETA NO SEQ
TRAMITAR SIN SQ™
FIRMA, 9

PODER DE DO
muvﬂlh#maw:nu
de én.

Q (PHONE; If signature Is quesiioned) [DATE | FECHA,
AQ (TELEFOND; si la firma es cusstionaca) ! ]

Within US. - MAIL no later than 7 days prior to Election Day {noted on ballot)
Dentro de EE.UU. — ENVIE a mds tardar 7 dfas antes del Dia de la Eleccién {anotado en fo boleta)

RECORDER
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AUDITING

Ballot History

BALLOT EVENT | EVENTDATE | EMP/5Y5ID
GOOD SIGNATURE 10/19/2021 MABORC
EXCEPTION 10/19/2021 MARIED

BALLOT RECEIVED BY POST OFFICE | 10/18/2021 conVrasEV7OB
BALLOT SENT FOR 51G VER 101872021 NABORC

BALLOT MAILED 10:6/2021 conVrasEV7OB
PACKET PRINT DATE 9/24/2021 conVrasEV7VOB

Audit trail is completed to capture all
activity on a packet (signature)

Exception (user)
Good Signature (manager)




Electronic Signatures from Arizona Motor Vehicle

Handwntten Signatge

Eretitn A TL B

. Electronie ?‘\I_LI;I1.I|I'I1!'




Review the phone and date sections for signature

PHIL THE BALLOT \ 7 SIGHK TRV THE B \
E— \ V FIRRIE DENTRO DE LA CAJ y
|-|_.. —— -

POVVERS OF ATTORNEY
are pot vald for vobng i ‘

LA BOLCTA MO 5E
TRAMITAR SIN 5U
FiRAA

I “IEH] :I - — P - o ———— — —— - e
6 wilkdo pern fimes * |! Phil the Ballet |

RECORDER

DN



Signature can be Verified
when Compared to the
Historical Record

PHIL THE BALLOT

RALLOT WILL MOT B
COUNTTD WATHOUT
VOUR MGHaTURE B

POVITRS OF ATTORNEY |\ |
are pod wald for vobeg | |

purposes.

L BORLCTA MO SE
THAGITEAR S3M 4
FIRNLA

Phil the Ballot

TR, & wigratt b g ATamnand)

[TELET Gt o b Tarvid s il i)

Good

»

Good
 —

ITATE | FECIL)




FHIL THE BALLOT

BALLOT WALL BT B T 7 ST T LJUE] UL - &

COLIRTED WATT 0L 13?;"” MCrE ErE AT R DT ) arTY
U o radtile Colltid § Vo'a - e

TOUR SIGMATURE
POVWERS OF ATTORMNTY |\ 5 7

“Verified and Approved e\
ppe. &\ Phil the Ballot

LA BOLCTA, N0 5542

’)
MCTEC"” Stamp wmmen
P
Mnt:j:@ﬂm f
s g i ¥
i TIDHE. ¥ elprtiars & yuriliased] TEATH ¢ PG
rrI'LI‘IMﬂENh-.-t-I.diﬂq

Good
v

Good

RECORDER

DN




Mark, such as an X (Not on
Historical Record being
Compared) with a “Verified

and Approved MCTEC”
Stamp

PHIL THE BALLOT

BALLOT WiLL mOT 2

COUNTED WITTIOUT ,-?-'J‘._.... P E e e, e m e e m
TOLR SGMATURL 1 f‘.,\ Ul e B ladd U BGRY WAS = d Cameailh

POWERS OF ATTORNEY || & ¥
ave ok welsd for vobmg | TF

parnpres. {
LA, BOLETA 10 sq.fo' X

TR AR TAR Ry Y "_,_.-I
rosaa, v 0 /
FODIR DE |f
s il [
il P el
e

-4




No Signature

PHIL THE BALLOT —7

VOUR: SIGHATURE ) ittt D -
PONSTRS OF ATTORNEY | | |' R
e oo wald for wobng | |,

PO |

Exception
I|:{
Exception

RECORDER

D




Signature Cannot be Verified ﬁ%
with the Historical Record being sz |

Compared o -
e e

Exception

] I:.'*;.
Exception




PHIL THE BALLOT

BALLOT WL NOT B8 7 SEER WITUTHE TTIE DO
COUNTID WITHOUT L g
FOURL S MATUEE \ ,*.L,EH.— L «..-l o W e - s

POWTES OF ATTORNEY | |
“-ﬂﬂlﬂlmi \

Printed Name (Not on Historical == bl the Ballot |

TILARSITAN a0 SU |

Record being Compared) m— B

ey o4 vl pars tenes
da votsclia
|m.|~—-h-—h—|_ AT | FRCHA) 1
| ELEPGHO. il fma wo cometomads) JI
Exception

] I:{
Exception




Deceased noted by Household
Member

= 063 VT (BO0L
YOUR SIGMATURE ) Y FIRMC DEHMTRO DE LL
PowTRS OF ArTOmEY || | B
i gt waded) e VOO

I A
PP, |

LA BOLITA PO 8
TRALSTAR 588 5L

Exception
IIT{
Exception

RECORDER

DN




PHIL THE BALLOT

BALLOT WILL NOT B0 o7 SiEL MATTNM TIIE Ok .
RV FIRME DENTRO DE LA CAIN
Wrong Name is Signed in the e\ -

Signature Box |

LA BOLCTA, Oy 51

Mawk the BallotT

TRAMAITAR S804 41 I |
FRAA | [ - -
PODER DE ABOGADD |/ - pp— - +
e e walido para e
&a volscldn,

| (TELLFONG, o 1s e as susatebrsia)

Exception
I:{
Exception

RECORDER

L\



PHIL THE BALLOT

BALLOT WILL NOT B0 o7 SiEL MATTNM TIIE Ok .
RV FIRME DENTRO DE LA CAIN
Wrong Name is Signed in the e\ -

Signature Box |

LA BOLCTA, Oy 51

Mawk the BallotT

TRAMAITAR S804 41 I |
FRAA | [ - -
PODER DE ABOGADD |/ - pp— - +
e e walido para e
&a volscldn,

| (TELLFONG, o 1s e as susatebrsia)

Exception
I:{
Exception

RECORDER

L\



Moved noted on Packet

PHIL THE BALLOT w
V FIRRIE DEMT

YOUR BGMATURE ) i
POVITES OF ATTORNEY ,. [
s | ) MOVED |

LA DLCTA WO =
TILANSITAI S S "I.

P / )
PODER DE ABOGADD |/ I_—— e re——
e 4 vildo para g

e votackin, !

|mh“hm I I
b e i Gtz A I|

Exception
Ilri
Exception

RECORDER

DN



FHIL THE BALLOT

N —
BALLOT WILL MOT 8 —7 SEH WNTTIE T

N
J - '

COUNTLD WITHOUT J rearenore DRI - A

m.:um — Y FIRMC DERITRO DE LA GO

Power of Attorney (POA rowens crarowr\ — i
y ( ) e \ Mark-the Ballot, POA ‘.
amcaros | ]

FilbLA .-"ll I

PFODIR DE ABOGADO -—— ———
i e el P e 1
e vgdeeldm, | |
|m- T2 sl = maseremces) |

| (TELEFONO. 4t b frma s cumstansdn) I

Exception

Exception

RECORDER

DN




Signing on behalf of the voter

PHIL THE BALLOT

BALLOT WiLL NOT Bf T 7 ST

\ SIGHTWITTAINTHEROE <7
oasmunme § * FIRME DENTRO DE LA CAIN ¥
POWTRS OF ATTORNEY || | T '

pores |\ Mawrk the Ballot for Phil
woeemss | /| the Ballot ||
vmr;mmo[_fl e e —
--:hmlnu |

Exception

X
Exception

RECORDER

DN



PHIL THE BALLOT

BALLOT WILL HOT B8 T7 SIESWITIN THERON <7
‘*"m"_t“;“““'“" \ | / FIRRIE DENTRO DE LA CAIN ¥
. POWITRS OF ATTORNEY | |
ore gt waled for vosng | |,
Incapacitated noted on Packet =\ R
LA BOLETA 800 54 '|
PODER DE ABOGADOD | / E— A —_—_—;_—I
e vikdo para tees
it volackie, ‘
!mﬂ-h:u_—ﬂ_ . mi‘l_ “

Exception

¥Vl

A Y
Exception

RECORDER

DN



PHIL THE BALLOT

Initials Only (Not on Historical

": .fim PTB
Record being Compared)

f
PODER DF ABOGADD

| e
i o vl para fees ¢

da votackin

] mﬂh.ﬂ.‘m . .’I
Exception

I:{
Exception

RECORDER

Y



PHIL THE BALLOT

RALLOT WL MOT BE 7 S3EH TWITUTIN TTIE GOt ¢
COUNTID WITHOUT  FIRNNE DENTRO DE 0
YOUR SIGMATURE ) - -

A Mark such as an X (Not on |

gmenon | 1 X |
Historical Record being sz ssouwo | |L e e——
Compared) TR, T )

Exception

] |:¥
Exception




The Name Printed on the
Affidavit does not Match the
Signature or Historical Record

aaLIdeRaes  Mark the Ballet

RALLOT WiLL HOT BE 7 SkER Wt T
COUNTLD WITHOUT

YOUR SIGRATURE ) Y FINRNE DERITRO DE LA CAMN Y
POWERS OF ATTORNEY |\ | o
ara gl waled for vobng| |
pamaoes, '

\ Mavk the BallotT
Fiss U |

PODER OF ABOSADD |/ |: - - — I ———
p i wblido para fees. | |
da volsckin, |
A T T AT | PFICHA)
| TELEFGRG, ol ks Brvs o4 sashotomnada)

Exception

] |:1*:'
Exception




Stamped Signature (Not on

Historical Record being
Compared)

PHIL THE BALLOT

BALLOT WILL OT B8 T 7 20EH TWIVLEE vhis D N
EOUNTED WTOUT Y FIRME DEMTRMD OE LA SO0 Y
YOUR SIGNATURE | RS LR e
ORI, OF ATTORNEY || |
ore fd ol for vobag | |
purases.

PHIL THE BALLOT

LA BCLCTA WO 5 /
Teasartam s sy | |
e o |/ | o
PODER DE ABDGADD || — o —
B iy vdlido para fines ' |
W eignairs el TOATE | PRCTA) ]
ATELEFDHO. bl 10 Brmma 13 cusstanad) J‘
Exception

':";
Exception




“Unable to Sign due to

Disability” (not on the historical
record)

PHIL THE BALLOT

BALLOT WILL MOT BE 7 BB WITIIN TE BAX <
COURMTID MATHOUT Woreae HIE DEMTRO BE LO CAN Wy
R G R ATLIEE ", ) -.-L:.-:n.."\.-r d Ml Sdfiem Cel-g Mafesdesl 4

PORTRS. OF ATTORNEY | | =

e il el Boe obing | N . . -

paposes. | | Unable to sign due to disability
!
LA BOLCTA MO S8
TRASSITAR SIM S0

:::z::,ml L

| TFAORE, 0 nigrthure Iy qursiad] TOATL 1 FIGHE)
nlu.i.m e _

Exception
II:£
Exception

RECORDER
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RECAP

FUNDAMENTALS
ANATOMY OF THE EARLY VOTING PACKET

REVIEW CHARACTERISTICS
v" Broad and Local

COMPUTER SYSTEM-Early Voting Return (EVRT)
v Roles & Navigation

CURING
v" Verified
v Not verified

v Investigations

VOTER CONTACT LABEL
AUDITING
SCENARIOS




QUESTIONS?

Celia Nabor
Assistant Director of Early Voting
Maricopa County Elections Department

L 4 0 @MaricopaRecorder




EXHIBIT 2




PENDING STATUS (QS, PQ & NS) TOTAL vs. CURED

NOVEMBER 8, 2022 GENERAL ELECTION

(D

MARICOPA COUNTY i‘ }i Early Voting Rejections Summary

).

STATUS CODE DESCRIPTION| TOTAL Elections Department &8 Nov 8 2022 General Election
TOTAL INITIAL 'QUESTIONED SIGNATURE' STATUS SET >| 16,346
TOTAL INITIAL 'NO SIGNATURE' STATUS SET >| 2,164 1600 Bad Signatures (B)
TOTAL INITIAL PQ, QS & NS (minus Address Protected ) >| 18,510 e No Signature (NS)
3099 Total Early Voting Rejections (BS & NS)
TOTAL TO BE 'CURED (QS & NS) >| 18,510 i —
QS SET AS FINAL 'BAD SIGNATURE' (UNCURED) >| 1,800 7 sl
NS SET AS FINAL 'NO SIGNATURE' STATUS (UNCURED) >| 1,299 1625 Total Rejected and Late
QS & NS CURED BY VOTER >| 15,411 )

BALLOT

BALLOT DISPOSITION DESCRIPTION| STATUS

CODED
PENDING QUESTIONED SIGNATURE PQ
QUESTIONED SIGNATURE| QS
NO SIGNATURE NS
GOOD SIGNATURE| ~ GS
DECEASED| DE
BAD SIGNATURE|  BS
VOIDED (EV CANCELLED)|  v3
VOIDED (EV REISSUED)| V6

* Total 'Address Protected' Voters that were in the "cure" queue = 311
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