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March 2016

MODIFIED VR MENU COMING WHEN YOU CALL OFFICE

The Clerk of the Court’s Office will be updating the IVR system that customers first reach
when calling the Office at its’ main number 602-37-CLERK (602-372-5375). The change will
occur on March 28 and includes adding a new menu for attorney’s and reducing the verbiage
in various areas to shorten and simplify the menus for customers. Customers who have

previously used the number to contact the Office, are encouraged to listen closely as the
information may be changed.



